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Shadowspec 
Umbrellas
Shadowspec is  the trusted provider of super ior shade backed with f i rst-
c lass customer and product support  around the g lobe.  Our patented 
and trademarked designs are integrated with mar ine-grade durabi l i ty to 
create a seamless ,  sty l ish and funct ional  aesthet ic .  Every component 
has been designed and engineered to survive in the wi ld .  The result  is 
ref ined,  effort less shade systems.



DESIGN YOUR SPACE

Resorts and hotels  have a lot  to gain from a wel l-designed outdoor 
space.  With the r ight design choices and layout ,  you can open and 
improve new revenue streams.  A successful  outdoor area is  equal 
parts sty le and funct ion,  and the results  are increased revenue,  better 
customer reviews and prof i tabi l i ty.  Your f i rst  task is  to assess the 
var ious outdoor spaces you have and how they are performing.  Is 
the revenue accredited to space up to par? Look into your:  Pools ide, 
Restaurant exter ior,  Beachfront lounges,  Vi l la  pat io area,  Balconies , 
Inter ior courtyards.  Provide your patrons with except ional  comfort  that 
is  consistent with the rest  of the venue.  You want a space that is  low 
maintenance,  easy to use and not a distract ion for your staff whose 
t ime is  better spent looking after customers than equipment.

Create memorable experiences



Know your customers wants

PLAN YOUR SPACE

Decide on the space you want to improve,  whether you’re creat ing a 
new space from scratch or upgrading an exist ing faci l i ty,  the process 
is  the same. What is  restr ict ing the customer exper ience? Is  the shade 
lacking? Bad furniture? Are the tables in the wrong spot? Use your 
cr i t ica l  eye and perhaps an informal  customer survey to f ind out where 
the pain points are.  Make a l ist  of the issues that are both obvious 
and not so obvious.  It  could be as easy as adding the r ight tables 
and chairs ,  an outdoor umbrel la  and consider selected plant ings,  so 
customers can enjoy your space.  For a new area,  look at  why i t  hasn’t 
been used before? Is  i t  inappropr iate? Does i t  just  need a bit  more 
creat iv i ty or inspirat ional  th inking?

Our key object ive is  to improve customer sat isfact ion to grow 
customer dwel l  t ime and we should keep this  front of mind when 
planning.





BUILD YOUR SPACE

Visual ize the ideal  space for your venue,  what do you want your 
patrons to think and feel  when they s i t  outs ide? Is  i t  comfort , 
sophist icat ion or c lass? Perhaps i t ’s  a  combinat ion.  Def ine the act iv i ty 
that the new area wi l l  be used for,  try and make i t  as specif ic  as 
poss ib le .  What are your patrons going elsewhere for? What are the 
current hospita l i ty trends? Can you start  sett ing a trend? Once you’ve 
determined your project i t ’s  important to start  looking at  the f ix ings 
and furnishings,  unl ike other projects you must bui ld your space 
with these in mind otherwise you’ l l  end up with a space that feels 
d is jo inted and thrown together,  no matter how much planning goes 
into i t .  Decide now on which seat and table combinat ion you wi l l  go 
with,  what shade solut ion you wi l l  invest in and any other important 
i tems you need to def ine the space.

Create an area that feels 
relaxed but sophisticated



Create an inviting and comfortable space

BE CREATIVE WITH YOUR SPACE

Don’t  be afra id to take creat ive l icence when developing new space, 
your guests wi l l  appreciate a new exper ience and encourage repeat 
business from themselves and referra l  business from those within their 
c i rc le .  Your exter ior needs to be an investment in capita l  that returns 
over t ime,  just  l ike your bui ld ings.  Outdoor umbrel las ,  for example,  are 
often considered just  part  of the repeat ing expenditure for the year. 
If you spend t ime and apply for CapEx to invest in qual i ty umbrel las 
that wi l l  last ,  you’ l l  add to the ambience of your property,  have fewer 
maintenance costs ,  and remove expense,  re l ieving budget and improve 
your bottom l ine.  A big part  of ensur ing the indoor/outdoor exper ience 
is  seamless is  to get your colour palette r ight .  As research shows, 
colours inf luence mood. Spend t ime researching colour matches for 
the exist ing decor,  don’t  over look being adventurous i f your space 
deserves i t .Create a wow factor 

to increase membership.





SHADOWSPEC UNITY™

MULTI-CANOPY CANTILEVER UMBRELLA

The Shadowspec Unity™ consists  of up to four canopy frames 
that open independent ly of one other.  Crafted with mar ine-grade 
a luminium and sta in less steel ,  every component has been designed and 
engineered to survive in the wi ld .  This  f lagship model  is  easy to open 
and c lose with gas ass isted l i f t ,  offers shade of up to 36m2, and is 
backed with best- in-c lass warrant ies . Ease-of use and quai l i ty is  what 
sets us apart .  Let your staff and customers exper iance the 
Shadowspec c lass .

Choose your shape, size and fabric

Innovative, modular and exclusive. 
The Evolution of Shade

https://www.shadowspec.com/products/cantilever/unity-cantilever-outdoor-umbrella/#fabric
https://www.shadowspec.co.nz/our-products/unity-cantilever-outdoor-umbrella


SHADOWSPEC SERENITY™

ROTATING CANTILEVER UMBRELLA

The Shadowspec Serenity™ is  our s ingle canopy cant i lever umbrel la . 
Crafted with mar ine-grade a luminium and sta in less steel  and hand-
bui l t  in our headquaters .  This  f lagship model  is  enginereed to last . 
Your customers can rotate thier way to perfect shade anyt ime of the 
day.  Shadowspec draws from over 25 years of shade exper ience to 
provide you with the world ’s  best outdoor cant i lever umbrel la .

Choose your shape, size and fabric

Elegant, innovative and resilient.
Precision Engineered Ambience

https://www.shadowspec.com/products/cantilever/serenity-cantilever-outdoor-umbrella/#fabric
https://www.shadowspec.co.nz/our-products/unity-cantilever-outdoor-umbrella


SU2
CENTRE POLE UMBRELLA

The SU2 umbrel la  is  designed to f i t  in every space,  ideal  for 
shading t ight spaces.  For example;  narrow outdoor eat ing areas. 
These umbrel las come at a lower pr ice point therefore ref lect ing a 
lower quai l i ty and c lass but are st i l l  strong for everyday use with a 
commeria l-grade pul ley rope to make i t  easy to open and c lose.  The 
SU2 also comes with mar ine-grade and sta in less-steel  components. 

Strong protection for your outdoor areaChoose your canopy fabric

Strong protection 
for your outdoor area

https://www.shadowspec.com/products/center-pole/cafe-and-market-umbrella/#colours


Contact:   info@shadowspec.com

Case Study

mailto:info%40shadowspec.com?subject=
https://www.youtube.com/watch?v=qm5I2rcDn9w

